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CHAPTER 4 / THE HEARING PROCESS
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Days Deadline Action Required Authority

7 No later than 7 days from 
the date on which the 
comprehensive permit 
application is received by 
the ZBA

Distribute the application to other 
boards and municipal departments 
and request their comments

G.L. c. 40B, § 21, and 
760 CMR 56.05(3)

14 14 days before the public 
hearing date

Publish notice of the public hearing 
(publish twice; the second during the 
week following the first notice)

G.L. c. 40A, § 11

30 No later than 30 days from 
the date on which the 
comprehensive permit 
application is received by 
the ZBA

Open the public hearing G.L. c. 40B, § 21; 760 
CMR 56.05(3)

15 No later than 15 days from 
the opening of the public 
hearing

If applicable, give written notice 
to the developer and DHCD that 
the ZBA believes it can deny 
the permit on one or more “Safe 
Harbor” grounds (see Safe Harbors), 
along with the factual basis and 
documentation for its position

760 CMR 56.05(3);
760 CMR 56.03(8)

15 No later than 15 days 
from the date of the ZBA’s 
written notice 

If applicable, the applicant must 
challenge the ZBA’s “safe harbor” 
by providing written notice to 
DHCD and the ZBA, along with any 
supporting documentation

760 CMR 56.03(8)

30 No later than 30 days from 
receipt of the applicant’s 
appeal

DHCD must make a determination 
after reviewing the materials 
provided by the applicant and the 
ZBA. 

760 CMR 56.03(8)

20 No later than 20 days from 
the date of DHCD’s decision 
on a “safe harbor” appeal

The applicant or ZBA may appeal 
DHCD’s decision by filing an 
interlocutory appeal with the HAC 
and the ZBA’s public hearing must 
be stayed until the conclusion of the 
appeal.

760 CMR 56.03(8); 
760 CMR 56.05(9)(c)

180 Within 180 days from the 
opening of the public 
hearing

The ZBA must close the public 
hearing unless the applicant has 
agreed in writing to an extension

760 CMR 56.05(3)

40 No later than 40 days from 
the close of the public 
hearing

The ZBA must render a decision 
based on a majority vote of the 
board and file its written decision 
with the city or town clerk 

G.L. c. 40B, § 21; 760 
CMR 56.05(8)(a)

20 No later than 20 days from 
the date the decision is filed 
with the city or town clerk

If the ZBA denies a comprehensive 
permit or approves it with conditions 
unacceptable to the applicant, the 
applicant must file an appeal with 
the HAC; other aggrieved persons 
must appeal to either the Land Court 
or Superior Court.

G.L. c. 40B, § 22; 
and
G.L. c. 40A, § 17;
760 CMR 56.05(9)

Critical Deadlines for Chapter 40B Comprehensive Permits


