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TRANSFERS/CREDITS AND REFUNDS 
 Deposits are NON-REFUNDABLE. 

 If notification of cancellation is received 2 weeks or more prior to the first day, a refund/credit minus 
the deposit will be issued.  

 If notification of cancellation is received within 2 weeks of the first day or after the program has started, 
credits/refunds will be issued minus the deposit and dollar value of the number days the program has 
run. 

 Credits and refunds are not available for days missed by participants due to personal conflicts, sickness, 
suspension or removal due to disciplinary reasons. 

 Programs without deposits will have a $15.00 fee deducted from a refund or credit where applicable.   

 100% Credit/Refund will be issued to participants that need to cancel due to severe medical reasons. A 
doctor’s note citing the reason(s) the child could not attend is required for the credit/refund to be 
issued.  

 In the event a program is cancelled due to adverse weather or other conditions, the day(s) missed will 
be credited to household accounts. 

 Single Day registrations are not transferable or refundable. They will not be credited nor will credits be 
issued for missed days or for weather related cancelations. 

 If Weymouth Recreation must cancel a program outright, a full refund will be issued.  

 Refunds will be by Town of Weymouth check for payments by cash or check or by crediting the credit 
card used during registration. Please allow a minimum of four weeks for check processing. 

 Refunds for credit cards have to be processed during regular business hours at the Recreation Office. 
We can only refund the same card used at the time of registration.  

Transfers will be made whenever possible.  Requests must be made as early as possible. Single Day 
Registrations are not transferable or refundable.   
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